
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

1

Business English 

(GI 001) 8:30 – 4:30

Train the Trainer 

(GI 017) Day 1: 8:30 – 4:30

April Fool’s Day

2

Train the Trainer 

(GI 017) Day 2: 8:30 – 4:30

Customer Service Telephone 

Skills (QM 030) 8:30 – 4:30

3

6

Grant Seeking 

(GI 200) 8:30 – 4:30

7

Computer Security 

(PC 519) 8:30 – 10:30

EEO/AA 

(NC 202) 8:30 – 11:30

8

Conflict Resolution 

(GI 165) 8:30 – 4:30

9

Passover Begins

10

Good Friday

13 14

PSH for Supervisors 

(NC 119) 8:30 – 12:30

15

Citizen’s Aide/Ombudsman 

(RM 010)  8:30 – 10:30

16

Win-Win Negotiating 

(GI 218) 8:30 – 4:30

17

Introduction to Business Skills 

(GI 174)  Day 1: 1:30 – 4:30

20

Grant Writing 

(GI 091) 8:30 – 4:30

21

Effective Facilitator 

(GI 202) 8:30 – 4:30

Holocaust Remembrance Day

22

Business Ethics 

(SC 240) 8:30 – 4:30

Diversity for Managers 

(GI 400) 8:30 – 4:30

Earth Day

23

Communication Enhancement

(GI 198) 8:30 – 4:30

24

Introduction to Business Skills 

(GI 174)  Day 2: 1:30 – 4:30

27 28

Interview to Hire 

(NC 301) 8:30 – 3:30

29

Human Relations Skills 

(SC 203)  Day 1: 8:30 – 4:30

30

Human Relations Skills 

(SC 203) Day 2: 8:30 – 4:30

Performance Evaluation 

(NC 401)  8:30 – 3:30

April 2009
Upcoming 

Courses for…

~ Poetry Month~

http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/business_skills/business_english.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/self_development/training_trainers.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/customer_service/customer_service_telephone.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/customer_service/customer_service_telephone.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/government_law/grant_seeking.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/computer_training/computer_security.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/human_resources_acad/equal_employment.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/conflict_manage/conflict_resolution.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/human_resources_acad/prevent_sexual_supervisor.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/government_law/citizensaid_ombudsman.htm
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/conflict_manage/win_win_negotiating.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/conflict_manage/win_win_negotiating.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/conflict_manage/win_win_negotiating.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/business_skills/intro_business_skills.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/government_law/grant_writing.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/self_development/effective_facilitator.htm
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/process_org_manage/business_organization_ethics.htm
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/diversity_cultural/diversity_manager.htm
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/communication_listening/communication_enhancement.htm
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/human_resources_acad/search_for_talent.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/communication_listening/human_relations.html
http://www.das.hre.iowa.gov/LearnAtPDS/occupational_training/human_resources_acad/performance_eval.html

